PASS/R.O.Writer™ Preferred Computer & Network Specifications

R.O.Writer™ Minimum requirements:
NOTE: Installer will not run if minimum requirements are not met!
Operating systems:

e Microsoft Windows XP Pro Service Pac 3 with 1 GB RAM or greater.

e Microsoft "*“Windows 7 Professional” or “Ultimate” 32 or 64 Bit With 2 GB RAM or
Greater in network configurations,
**R.O.Writer with Activant will not network in "Home Editions. ”**
Microsoft .NET Framework 3.5
Windows 7 Home edition 32 or 64 Bit single computer installs only.
Microsoft Windows Server 2003 / 2008 RAM: 2 GB or greater
Hardware: CD/DVD, Large Hard Drive 100+ GB
Monitor Resolution: 1024 x 768 you will want a wide screen monitor.

For Best Network Performance

Hardware:

e Use Gigabyte network for best performance. 10-100 acceptable.
Use a Gigabyte Switch or Router. 10-100 acceptable.
Use Cat 6-network cable. Cat 5e acceptable
Use 10/1000 Network Cards. 10-100 Network Cards acceptable
Use Pentium 4 or above.
Use 100+ Gig 10 to 15K RPM Hard Drive on Server, 7200 rpm acceptable.
Use 100+ Gig 7200 RPM Hard Drive on workstations.
Use 1+gigabytes ram with XP Pro.
Use 2+gigabytes ram with Windows 7 Pro.
Use 4+4gigabytes ram on server (Server 2003 or 2008 OS)
DVD/CD ROM Drive.

Wireless can be used but can slow you down, use “Super G” or *"MIMO"” N technology”
for best wireless performance.

Laser Printers are the preferred choice of our current customers. HP 2 drawer preferred
if you want to use pre-printed Laser Repair Orders and plain paper with out using 2
printers.

Backup Devices: Thumb Drive, off site like Carbonite or other network computer.



