
Todays Standard in Shop Management Software
Feature Pro Lite Professional
Appointment Calendar  Yes   Yes  
Custom Repair Orders and Estimate Selection  Yes   Yes  
Customer Vehicle History  Yes   Yes  
WIP Shortcuts to Additional Modules Yes  Yes  
Daily Summary from WIP Screen  Yes   Yes  
Estimates , Repair Orders and Invoices  Yes   Yes  
Estimates Search  Yes   Yes  
Job Based Repair  Orders & Estimates  Yes   Yes  
Multiple Credit Card Payments  Yes   Yes  
Multiple Payment Options  Yes   Yes  
Preset Labor Operations  Yes   Yes  
Profit Control and Analysis  Yes   Yes  
Reports, Daily, Monthly, Weekly, and Date Range  Yes   Yes  
Tech Time & Productivity  Yes   Yes  
Tire Quote  Yes   Yes  
Unlimited Estimate and Labor Descriptions  Yes   Yes  
Unlimited Labor Detail in Labor Descriptions  Yes   Yes  
Express Estimates  Yes   Yes  
Follow-up & Marketing  Yes   Yes  
Accounts Receivable  Yes   Yes  
E-Mail Follow-up & Marketing  Yes   Yes  
Inventory Control  Yes   Yes  
WorldPac Interface  Yes   Yes  
NAPA integration  Yes   Yes  
AC Delco Integration Yes Yes
Management Analyzer Yes  Yes  
Smart eCat Parts Acquisition System Yes  Yes  
Activant, AConneX, Alldata, Wrenchead and Labor Guide Interfac  Yes   Yes  
Parts Matrix by Supplier Yes Yes
Bar Coding Functions* Yes Yes
R.O.Writer Express Quick Lube Interface No Yes
Ability to use Parts Price Matrix on Inventory Parts No  Yes  
Parts Price Matrix by Department or Associated Labor No  Yes  
Linear Progression Parts Pricing No Yes
Smart Labor Matrix No  Yes  
Multiple Technicians on a single Labor Operation No  Yes  
Accounts Payable No  Yes  
Enhanced Appointment Scheduling With Technician & Shop Hours No  Yes  
Ability to email Appointment Reminders No Yes
Integrated Electronic Phone Book No  Yes  
Parts Only Tickets No  Yes  
Employee Time Clock No  Yes  
Ability to Calculate Technician Efficiency No  Yes  
Fast Tire Quote with Fitment & Post To Repair Order No  Yes  
Integrated Credit Card Processing No  Yes  
Web Based Access to Centralized History No  Yes  
WIP Customer Progress Options No  Yes  
Central Office Communications No  Yes  
Cash Drawer Interface No  Yes  
AllData iShop Integration No  Yes  
Caller ID Whozz Calling Integration* Single or Multi-User No  Yes  
Credit/Debit Card integration (PPI)* No  Yes  
Oil Sticker Label Printing* No  Yes  
* Additional hardware required.    Distributed by Pacific Automotive Specialty Systems
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